
From: DPA EIS Helpdesk 
Sent: Friday, December 20, 2002 11:25 AM 
To: ALL DPA Statewide Staff; ALL DPA State Associates; DFYS Eligibility Staff 
Subject: CANO Scroll Enhancement 

BROADCAST MESSAGE TO ALL FIELD USERS 
FROM SYSTEMS OPERATIONS 

 
SUBJECT:  CANO Scroll Enhancement 

 
Merry Christmas everyone!  In keeping with the spirit of giving during the 
holidays, we squeezed in an extra gift we hope you will like!  Effective 
immediately the CANO screen will include a new scrolling feature: 
PF4=REV (REVERSE).  When selected, the CANO list will re-sort and 
display the case notes in reverse order, from the oldest record date to the most 
current date.  This will save time when reviewing initial case notes.   
 
THANK YOU to Sue Skinner for submitting this suggestion. 
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